
 

ORION USER CONSENT AGREEMENT 

Optimum Health & Fitness uses electronic access control at its sites, buildings and controlled 

areas as a means of enhancing security and safety. For your convenience and safety, front door 

access at the Optimum Health & Fitness Tetbury gym will be controlled by a contactless facial 

recognition system. The system, called “Salto Orion”, will be supplied and maintained by our 

partners TouchByte Limited (a Salto Group company). The associated cloud-based Orion 

Enrolment Service is provided and maintained by Clay Solutions B.V. (a Salto Group company). 

In order for Optimum Health & Fitness to provide you with access using facial recognition, we 

are requesting your consent to hold your photo and email address securely on the Orion 

Enrolment Service. We are also requesting consent to create a biometric file from your photo and 

hold this securely on the Orion system at Optimum Health & Fitness premises for use when you 

access the premises. The biometric file cannot be converted back into a photo and can only be 

used with the specific issue of the specific algorithm used by Salto Orion. 

Your personal information will be securely held in line with the data protection policies of Clay 

Solutions B.V. (for the Orion Enrolment Service) and TouchByte Limited (for the Orion face 

recognition system). These data protection policies are available upon request. 

You do not have to consent, and consent is not a pre-condition of your access to Optimum 

Health & Fitness premises. However, your consent, and agreement to use the equipment as 

directed would be appreciated by Optimum Health & Fitness and would contribute to the overall 

improvement of security, safety and convenience at Optimum Health & Fitness. 

Should you decide to provide consent, you will have the option to withdraw such consent at any 

time via your profile on the Orion Enrolment Service. A record of any consent you provide and of 

your withdrawal of such consent will be held on the Orion Enrolment Service. You can also delete 

your profile from the Orion Enrolment Service by following this link https://enrollment.eu.salto-

orion.app/. If you withdraw consent for the Optimum Health & Fitness site, your biometric file 

will be deleted from the Orion system at Optimum Health & Fitness premises. If your profile is 

deleted from the Orion Enrolment Service, your photograph and email address will be deleted. 

When your membership is terminated, either by you or Optimum Health & Fitness, your 

personal data will be deleted. 

Where you provide your consent, this will be reviewed with you at least once each year. 

You may provide consent in two different ways. 

You may consent to your photo, email address and biometric file being stored and used for the 

purpose of facial recognition access control. The photo will be associated with your email address 

in order to verify that your consent is attributable to you. No other data need be provided. 

Alternatively, should you decide not to provide consent, you will still be able to access Optimum 

Health & Fitness premises using an alternative access credential provided by Optimum Health 

& Fitness.  
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